HOW TO RUN SPYBOT SEARCH AND DESTROY
1. Open Spybot S&D by double-clicking the icon:
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2. Before running a scan, you want to be sure your definition files are up to date. To do so, connect to the Internet, and then click on the Update button on the left.
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3. Click on “Search for Updates” to check for new updates.
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If there are no updates available, you will see the following message. Click OK
5. If there are available updates, you will see them listed. Click the box on the left to check each one you want to download.  Once they are checked, click on “Download Updates”
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6. Once downloading are complete, there will be a large checkmark beside each item.  
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7. You’re now ready to start scanning your computer for Spyware. Click on the Search and Destroy icon in the upper left corner.
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Click on Check for problems to beginning scanning your system.
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When the scan is finished, Spybot will list the problems it found. Make certain any problem you wish to remove is checked. Click on “Fix selected problems” to remove them.
10. If you are running windows XP, Spybot will tell you it is creating a system restore point before it fixes any problems. It will then ask if you wish to continue.  Click Yes
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11. When Spybot is finished, it will display a window telling you how many problems it fixed. Click OK. You can now close Spybot by clicking File - Exit.
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NOTE: Spybot may tell you it was unable to fix some problems and ask if you want to run Spybot the next time you start your computer. 

If you have any questions, feel free to call our 24 hour technical support at

1 877 212-2598
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